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BUSINESSOBJECTS DATA
QUALITY MANAGEMENT FOR SAP
SOLUTIONS

Benefits of
BusinessObjects
Data Quality
Management for
SAP” Solutions

Extensive coverage
for global postal
validation
processes — over
190 countries in a
single pass

Comprehensive
duplicate checking
prevents storage of
redundant
information without
the need to import
or export data for
processing

Quick address-entry
technology
identifies and
standardizes global
addresses with
minimal data,
quickly and
accurately

Convenient,
error-tolerant
searching allows
users to identify
customer, vendor,
and business
records with limited
amounts of
information

Data-cleansing
technology parses,
standardizes,
re-fields, and
corrects customer
information — and
enhances it, using
empirical data
sources

@
Objects

an SAP® company

ENSURE DATA QUALITY FOR SAP® APPLICATIONS

When implementing an enterprise resource planning (ERP) or customer relationship
management (CRM) system from SAP, you must prevent and eliminate duplicate entries, and
verify and correct data that's loaded into the system. Thousands of organizations add value to
their enterprise applications by improving the quality of their business partner, customer, and
supplier data — without depending on a large staff or IT budget.

BusinessObjects™ Data Quality Management for SAP® Solutions allows you to maximize the
value of your organization’s investment in SAP solutions. Business Objects, an SAP company
and a leader in data quality software, offers you an SAP-certified solution that seamlessly
integrates data quality directly into SAP applications — and helps your users ensure that only
accurate information enters your systems. In addition, by offering implementation from a single
point of configuration, our software reduces total cost of ownership. It also provides you with
global data processing abilities and the flexibility to tailor customer-specific business rules.
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In the before-and-after screenshots
seen here, after a record is entered,
the BusinessObjects Data Quality
Management for SAP Solutions
features are invoked to correct
components of the address, validate
the address based on referential data
sources, and format the address
according to the norms of the
annlicable colintrv.
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BC-BAS-PV
(Business Address
Service Postal
Validation)

BC-BAS-DES
(Duplicate Check
and Error Tolerant
Search)

Certified for the
SAP NetWeaver®
open integration
and application
platform

Technical
Specifications for
BusinessObjects
Data Quality
Management for
SAP®Solutions

BASIS 4.6D and
higher

Web Application

Server 6.10 and
higher

SAP Application
Requirements

SAP R/34.7, 4.6B+
SAP ECC 6.0, 5.0
SAP CRM 5.0, 4.0

Optional — IC Web
Client

ENSURE DATA DISCIPLINE THROUGHOUT THE ENTERPRISE

BusinessObjects Data Quality Management for SAP Solutions Supports Quick
Address Verification

BusinessObjects Data Quality

Management for SAP Solutions enforces [ PastalValidation - Review Changes
data discipline at numerous touch points Please review Address validation resulls
within SAP ERP and CRM solutions.
Using the SAP Postal Validation and/or Original Address Validated Addrass
Duplicate Check and Error Tolerant ;‘E”Slz:i:tbe’ 13
Search interface, our data quality SUEZ 119 it R
software supports quick address oy san rantisco San Francisto
verification while preventing duplication Region CA CA
of stored information. This benefits your zziﬂ:m i ?;15124-2483
organization by improving efficiency of
business processes, increasing system
adoption, and improving service to your
clients and business partners.
Additionally, error-tolerant searching lets
you conveniently search through your
application to locate similar records, ol oo
when only portions of address elements
of that record are known. This ‘ ' ' :
& a.o A & ol A deaivMes Aliin

convenience can be a competitive o .
P BusinessObjects Data Quality Management for SAP

advantage - aIIqwmg you to quickly and Solutions Quickly Verifies Addresses While
accurately identify and serve your Eliminatina Dublication

customer, vendor, or business partner.

NAVIGATE QUICKLY AND ACHIEVE ACCURATE IDENTIFICATION

Business Objects designed timesaving tools to help you navigate effortlessly through your SAP
application. BusinessObjects Data Quality Management for SAP Solutions offers an upfront
interactive address interface to complete addresses with minimal data. When the address
information entered is ambiguous, the software immediately suggests alternative matches. Our
easy address system is ideal in any transactional environment in which the user has a limited
portion of a vendor or business partner address.

UNDERSTAND YOUR CUSTOMER — AND INCREASE USABILITY

BusinessObjects Data Quality Management for SAP Solutions also enhances the quality of
information by identifying redundant data and preventing duplicate entries, which often are
caused by integrating multiple systems into a single platform. Our quality solution also allows
you to update and add new information to existing records for a single, comprehensive view.
As a result, your customer receives a better experience when interacting with knowledgeable
customer representatives — and your organization lowers the cost of acquiring and servicing
customers.

NOW IS THE RIGHT TIME FOR DATA QUALITY SOLUTIONS

Maximize the value of your investment in SAP solutions by increasing the value of your largest
asset — data. Whether you're implementing an SAP solution or it's already up and running,
data quality is a prerequisite to success. For more information, visit our website at
www.businessobjects.com/sap.
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